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Online dispute resolution

Mandatory information according to Regulation (EU) No. 524/2013 (ODR-VO, Article 14, Paragraph 1)
of the European Parliament and of the Council: The European Commission provides a platform for
out-of-court online dispute resolution (OS platform), which can be found at https :
//ec.europa.eu/consumers/odr/ is available. We are not willing or obliged to participate in dispute
resolution proceedings before a consumer arbitration board. Our email address can be found in our
imprint.

Design and implementation: https://www.tohen-media.com/
Disclaimer
Liability for content

As a service provider, we are responsible for our own content on these pages in accordance with
general laws in accordance with Section 7 (1) TMG. According to §§ 8 to 10 TMG, we as a service
provider are not obliged to monitor transmitted or stored third-party information or to investigate
circumstances that indicate illegal activity. Obligations to remove or block the use of information
according to general laws remain unaffected. However, liability in this regard is only possible from
the time we become aware of a specific legal violation. As soon as we become aware of such
violations, we will remove this content immediately.

Despite careful examination, we assume no liability for the correctness, topicality or completeness of
the information published on this website. In principle, no liability claims can be made against the
publisher for any material or immaterial damage that may result from the use of the information
provided. The publishers reserve the right to change the website as a whole or in part without prior
notice or to cease publication entirely.

Liability for content:

Liability for links



Our offer contains links to external websites of third parties, the content of which we have no
influence on. For this reason, we cannot accept any liability for this external content. The respective
provider or operator of the pages is always responsible for the content of the linked pages. The
linked pages were checked for possible legal violations at the time the link was created. No illegal
content was discernible at the time the link was created. A permanent control of the content of the
linked pages is not reasonable without concrete evidence of an infringement. As soon as we become
aware of legal violations, we will remove such links immediately.

copyright

The content and works on these pages created by the site operator are subject to German copyright
law. Duplication, editing, distribution and any kind of use outside the limits of copyright law require
the written consent of the respective author or creator. Downloads and copies of this page are only
permitted for private, non-commercial use. As far as the content on this page was not created by the
operator, the copyrights of third parties are respected. In particular contents of third parties are
marked as such. Should you nevertheless become aware of a copyright infringement, please let us
know. As soon as we become aware of legal violations, we will remove such content immediately.

All brands and trademarks mentioned on the website and possibly protected by third parties are
subject without restriction to the provisions of the applicable trademark law and the ownership
rights of the respective registered owner. The mere mention in our website does not mean that
trademarks are not protected by the rights of third parties.

Data protection

Your personal rights are our top priority and we strive to protect these rights. We would like to
inform you about the type, purpose and scope of the processing of personal data within our online
offer (website and integrated services and functions).

We have implemented numerous technical and organizational measures to ensure the most
complete protection possible for the processed personal data. Our security measures are
continuously improved in line with technological developments. Nevertheless, data transmission on
the Internet can have security gaps, so that absolute protection cannot be guaranteed. Therefore,
you are free to use personal data in other ways, e.g. by phone to send to us.

Type and purpose of the processed data

Type of data processed

Address data (first and last name, address, telephone number, email)
Text input (messages), photographs (uploads)

Usage data, visited websites, access times

IP addresses and metadata (device information)

Affected people

Visitors and users of our online offer

Purpose of processing

Provision of the online presence with content and functions

Processing of bookings and orders



Processing of contact inquiries and sent messages
Safety measures

Statistical evaluations

Responsible for processing

Responsible within the meaning of the General Data Protection Regulation is:
Tal Niv

Talstrasse 43

D-87541 Hinterstein

Germany

info@mountainspro.com

Definition of terms

"Personal data" is all information that can be identified by persons known to us or by means of data
stored by us.

“Processing” is any process that is carried out manually or automatically, in which personal data is
loaded, assigned, saved or changed.

As the "responsible person" we refer to people, authorities or institutions that decide on the
purposes and means of processing personal data.

Your rights

You have the right to confirm whether your data will be processed by us, to obtain information about
this information and to provide a copy of the data (Art. 15 GDPR)

You have the right to correct or complete the data concerning you (Art. 16 GDPR)

You have the right to have your data deleted immediately (Art. 17 GDPR) or to request a restriction
of its processing (Art. 18 GDPR).

You have the right to receive your personal data as a file or to request transmission to other
responsible parties (Art. 20 GDPR)

You have the right to object to the future processing of your data at any time (Art. 21 GDPR)

You have the right to give consent in accordance with Revoke Art. 7 Para. 3 GDPR with effect for the
future

You have also gem. Art. 77 GDPR the right to lodge a complaint with the competent supervisory
authority

Legal basis for processing

Article 6 of the GDPR serves our company as the legal basis for all processing operations. We only
process your data if:



You have given your consent to the processing of your personal data for one or more specific
purposes

the processing is necessary for the fulfillment of a contract or for the implementation of pre-
contractual measures that are carried out at your request

the processing is necessary to fulfill a legal obligation to which you are subject
the processing is necessary to protect your vital interests or those of another person

the processing is necessary for the performance of a task that is in the public interest or in the
exercise of official authority that has been delegated to us (Registration Act)

Processing is necessary to safeguard our legitimate interests or those of a third party, unless the
interests or fundamental rights and freedoms of the data subject that require the protection of
personal data outweigh them, in particular if the data subject is a child.

Duration of storage

We adhere to the respective statutory retention period for the maximum duration of storage of your
personal data. After this period has expired, the relevant data will be routinely deleted, provided that
it is no longer required to fulfill or initiate a contract.

deletion

All personal data processed by us is deleted in accordance with Art 17 & 18 GDPR or restricted for
further processing. Specifically, this means: Personal data will be deleted if it is no longer required to
fulfill the desired purposes or if the statutory retention period has expired. This applies in particular
to invoices, booking vouchers and business records.

Cooperation with processors

If a transmission of the data to third parties is necessary for the fulfillment of the contract, this only
takes place:

based on the legal permission acc. Art. 6 para. 1 lit. b GDPR

based on your consent

if there is a legal obligation to do so

based on our legitimate interests (e.g. when using agents, web hosts, etc.)

If we commission third parties to process the data on the basis of a so-called “order processing
contract”, this is done on the basis of Art. 28 GDPR.

For the operation of this website and the associated software, we use the products of our technical
service provider Media Processor, based in: Sanhadrin 3 Yavne, Israel. based on our legitimate
interests in accordance with Art. 6 para. 1 lit. f GDPR and an order processing contract in accordance
with Art. 28 para. 3 sentence 1 GDPR. The service provider does not use the personal data processed
thereby or pass it on to third parties.

Together with Media Processor, we implement technical and organizational security measures in
accordance with 9 BDSG in order to protect your data managed by us against accidental or
intentional manipulation, loss, destruction or against access by unauthorized persons. Our security



measures are continuously improved in line with technological developments. We save data-relevant
information only on secured IT systems in Germany. Access to it is only possible for a few authorized

persons and persons who are obliged to provide special data protection and who are responsible for

the technical, administrative or editorial maintenance of data.

Hosting, access data and log files

For the purpose of operating this online offer, we use hosting services from Media Processor for the
following services:

Provision of our online platform
Provision of software, computing capacity, storage space and database

Security deposits and technical maintenance

We process, or our hosting provider, based on our legitimate interests in the efficient and secure
provision of this online offer in accordance with. Art. 6 para. 1 lit. f GDPR in conjunction Art. 28 GDPR
content data, personal data, contract data, usage data, meta and communication data of customers,
interested parties and visitors to this online offer. In particular, every access to the server on which
this service is located is stored in a log file. The following is saved in detail:

Name of the accessed website or file

Date and time of access

amount of data transferred, notification of successful retrieval
Browser type and version as well as the operating system used
the address of the previously visited website

the IP address of the visitor to the provider used

For security reasons (e.g. to investigate misuse or fraud), log file information is stored for a maximum
of 30 days and then deleted. Data whose further storage is required for evidence purposes are
excluded from deletion until the respective incident has been finally clarified.

Use of cookies

Our website uses cookies. Cookies are small text files that are stored and stored on your computer
system via your internet browser. A specific internet browser can be recognized and identified using
the unique cookie ID. The purpose of this recognition is to make it easier for users to use our
website. In detail we use cookies like this:

We assign the content of your shopping cart to your browser so that you can continue your booking
or order at a later date.



If you make settings on our site (e.g. the travel period in the booking mask), we assign them to your
browser so that you do not have to enter them again the next time you visit

If you access our page via a link from another page, we assign the previous address to your cookie
and read this information in the event of a booking, order or request in order to be able to
statistically determine how our customers became aware of us

If you use a login function, you do not have to enter your access data every time you visit our website

You can prevent the setting of cookies by our website at any time by making the appropriate settings
in the internet browser used and thus permanently object to the setting of cookies. In addition,
cookies that have already been set can be deleted from your Internet browser at any time. If you
permanently deactivate the setting of cookies, you may not be able to use all functions of our
website.

SSL encryption

To protect the security of your data during transmission, we use state-of-the-art encryption methods
(e.g. SSL) via HTTPS.

Contact forms

Our contact forms are processed using software from Media Processor. If you contact us (e.g. via
contact form, email, telephone or via social media), the user's information will be used to process the
contact request and its processing in accordance with. Art. 6 para. 1 lit. b GDPR processed. The
information provided by users is stored in a customer relationship management system ("CRM
system"). We delete the inquiries if they are no longer necessary to fulfill your concerns. We check
the necessity every two years; The statutory archiving obligations also apply.

Booking & ordering system

Our bookings or orders are processed using software from Media Processor (headquarters:
Sanhadrin 3, Yavne, Israel). This service provider is based on our legitimate interests. Art. 6 para. 1 lit.
f GDPR and an order processing contract in accordance with 28 para. 3 sentence 1 GDPR and does
not use the resulting personal data itself or pass it on to third parties.

When booking or ordering data (address data with address, communication data such as telephone
number and e-mail address) as well as information about accompanying persons (names, dates of
birth) are stored in a customer relationship management system ("CRM system"). If you have special
personal data that is relevant to the performance of our services, e.g. B. Specify allergy-related
intolerances, these are also saved. We delete this data if it is no longer necessary to fulfill your
concerns. We check the necessity every two years; The statutory archiving obligations also apply.

Our presence in social networks

We are involved in social networks and platforms in order to communicate with the customers and
prospects active there and to be able to provide information about our services. When using the
respective networks or platforms, the terms and conditions and the data protection guidelines of
their respective operators apply. We only process users' data if they communicate with us on social
networks or platforms, write articles or send us messages.

Use of YouTube



Videos from the YouTube platform of the provider Google LLC, 1600 Amphitheater Parkway,
Mountain View, CA 94043, USA can be integrated on our website. Google is certified under the
Privacy Shield Agreement and thereby offers a guarantee to comply with European data protection
law. Please note Google's privacy policy.

When you visit a page with the YouTube plugin, a connection to YouTube servers is established.
YouTube is informed which pages you visit. If you are logged into your YouTube account, YouTube
can assign your surfing behavior to you personally. You can prevent this by logging out of your
YouTube account beforehand. If a YouTube video is started, the provider uses cookies that collect
information about user behavior. If you have deactivated the saving of cookies for the Google ad
program, you will not have to expect such cookies when watching YouTube videos. However,
YouTube also stores non-personal usage information in other cookies. If you want to prevent this,
you must block the storage of cookies in the browser.

Use of Google Analytics

This website uses Google Analytics, a web analytics service provided by Google LLC, 1600
Amphitheater Parkway, Mountain View, CA 94043, USA. Google is certified under the Privacy Shield
Agreement and thereby offers a guarantee to comply with European data protection law. Please also
note Google's privacy policy.

Google Analytics uses so-called "cookies", text files that are stored on your computer and that enable
an analysis of your use of the website. The information generated by the cookie about your use of
this website (including your IP address) is transmitted to a Google server in the USA and stored there.
Google will use this information to evaluate your use of the website, to compile reports on website
activity for website operators and to provide other services related to website activity and internet
usage. Google may also transfer this information to third parties if this is required by law or if third
parties process this data on behalf of Google. Under no circumstances will Google link your IP
address with other Google data. You can prevent the installation of cookies by setting your browser
software accordingly; however, please note that if you do this you may not be able to use the full
functionality of this website. By using this website, you consent to the processing of data about you
by Google in the manner and for the purposes set out above.

The Google tracking codes of this website use the "_anonymizelp ()" function, so IP addresses are
only processed further in abbreviated form in order to prevent them being directly linked to a
person. The data collection and storage can be objected to at any time with future effect. By clicking
the "Deactivate" button, tracking is completely prevented. In order for the objection to be made
permanently, your browser must accept cookies. Alternatively, you can object to the data collection
by using a Google browser plug-in.

Use of Google Maps

We bind the maps of the service “Google Maps” from Google LLC, 1600 Amphitheater Parkway,
Mountain View, CA 94043, USA. Google is certified under the Privacy Shield Agreement and thereby
offers a guarantee to comply with European data protection law. Please also note Google's privacy

policy.

We use the Google Maps API to visually display geographic information. When using Google Maps,
Google also collects, processes and uses data about the use of map functions by visitors. You can find
more information on data processing by Google at. There you can also change your personal data
protection settings in the data protection center.



Use of Google Fonts

We integrate the fonts of the "Google Fonts" service. Provider: Google LLC, 1600 Amphitheater
Parkway, Mountain View, CA 94043, USA. Google is certified under the Privacy Shield Agreement and
thereby offers a guarantee to comply with European data protection law. Please also note Google's
privacy policy.

Use of Google ReCaptcha

We bind the function to detect bots, e.g. for entries in online forms ("ReCaptcha") by Google LLC,
1600 Amphitheater Parkway, Mountain View, CA 94043, USA. Google is certified under the Privacy
Shield Agreement and thereby offers a guarantee to comply with European data protection law.
Please also note Google's privacy policy.

Validity of the data protection declaration

By using our website, you consent to the data use described above. Due to the further development
of our website or the implementation of new technologies, it may become necessary to change this
data protection declaration. We reserve the right to change the data protection declaration at any
time with future effect. We therefore recommend that you reread the data protection declaration
regularly.



